Le Manglier Guest House Rules

Check-In and Check-Out

e Check-in time: 12:00 PM
o Check-out time: 10:00 AM

Payment Policies

e Full payment is required upon booking confirmation.
e We accept cash and major credit cards.

Cancellation Policy

e Cancellations made at least 72 hours before the check-in date will receive a full refund.
e Cancellations made within 48 hours of check-in will be charged for one night's stay.

Noise and Quiet Hours

e Please respect the quiet hours between 10:00 PM and 8:00 AM.
e No loud music or parties are allowed.

Smoking Policy

e Smoking is strictly prohibited inside the guesthouse.
e A designated smoking area is provided outside.

Pets

e Pets are not allowed in the guesthouse.

Housekeeping

e Housekeeping services are provided daily.
e Please keep the room tidy and notify the staff if you need any additional cleaning services.

Safety and Security

e Guests are responsible for securing their valuables.
e The guesthouse is not liable for any lost or stolen items.



Damage to Property

e Guests will be charged for any damage caused to the property during their stay.

Use of Facilities

e Please use the facilities and amenities responsibly.
e Report any maintenance issues to the staff immediately.

Parking

e Free parking is available for guests.
e Please park in the designated areas only.

Internet Access

e Complimentary Wi-Fi is available throughout the guesthouse.

Emergency Contacts

e In case of an emergency, contact the front desk or dial the local emergency number, 999.

Visitor Policy

e Guests are allowed to have visitors between 8:00 AM and 10:00 PM.
e Visitors must be registered at the front desk upon arrival.

Laundry Services

e Laundry services are available upon request for an additional fee.
e Please check with the front desk for details and pricing.

Lost and Found

e Any items found will be held at the front desk for 30 days.
e Unclaimed items will be discarded or donated to a local charity.

Energy Conservation

e Please turn off lights, air conditioning, and other appliances when not in use.
e Help us conserve energy by being mindful of water usage.

Child Safety

e Children under the age of 12 must be accompanied by an adult at all times.
e Parents are responsible for their children's safety and behavior.



Guest Conduct

e Respect other guests and staff members at all times.
e Any disruptive behavior will not be tolerated.

Fire Safety

e Do not use open flames (e.g., candles, incense) inside the guesthouse.
e Familiarize yourself with emergency exits and fire safety procedures.

Feedback and Complaints

e  We value your feedback and strive to improve our services.
e Please contact the front desk if you have any concerns or suggestions.

Transportation Services

e Shuttle services are available upon request.
e Please inquire at the front desk for schedules and fees.

Meal Times

e Breakfast is served from 6:30 AM to 10:00 AM.
e Dinner is served from 7:00 PM to 9:00 PM.

Complimentary Water

e Free filtered water is available in the fridge for all guests. We encourage you to use this
sustainable option to reduce plastic waste and support our eco-friendly practices.

WE HOPE YOU ENJOY YOUR STAY

THE MANAGEMENT



	Le Manglier Guest House Rules 
	Check-In and Check-Out 
	Payment Policies 
	Cancellation Policy 
	Noise and Quiet Hours 
	Smoking Policy 
	Pets 
	Housekeeping 
	Safety and Security 
	Damage to Property 
	Use of Facilities 
	Parking 
	Internet Access 
	Emergency Contacts 
	Visitor Policy 
	Laundry Services 
	Lost and Found 
	Energy Conservation 
	Child Safety 
	Guest Conduct 
	Fire Safety 
	Feedback and Complaints 
	Transportation Services 
	Meal Times 
	Complimentary Water 

	WE HOPE YOU ENJOY YOUR STAY 
	THE MANAGEMENT 

